Daily Health Report LAN/WAN

Report for 03/05/2003

Exception Summary Report

Element Ranking Total
Rank Element Name Speed Type Points Exceptions Leading Exception
1 SSMCGate-RH-link-18 155.5 M ATM Port 33.1 1 Utilization Health Index

Baseline: 6 weeks + report period (01/22/2003 to 03/05/2003) -1- Created: 03/12/2003 02:07:58 PM
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1) SSMCGate-RH-link-18

155.5 Mbs ATM Port

Total Number of Exceptions 1 Total Exception Points 33.1
Leading Exceptions Points Detail
1 Utilization Health Index 33.1 Between 10 AM and 5 PM (Total)

Baseline: 6 weeks + report period (01/22/2003 to 03/05/2003)
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LAN/WAN

24 hours on 03/05/2003
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Total Network Volume by Day
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Situations to Watch
Threshold Daily Average Days to (from)
Rank Element Name Variable Value Actual Predicted Threshold
1 SSMCGate-RH-link-18(Total) Utilization 80.000 59.143 62.274 4
2 SSMCGate-RH-enet-port-16(Total) Utilization 80.000 7.582 8.040 Increasing
3 SSMCGate-RH-enet-port-16(Total) Discards (% Cells) 0.200 0.000 0.000 Decreasing
4 SSMCGate-RH-enet-port-16(Total) Errors (% Cells) 0.200 0.000 0.000 Decreasing

Baseline: 6 weeks + report period (01/22/2003 to 03/05/2003) -3- Created: 03/12/2003 02:07:58 PM
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Volume Leaders
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Volume Leaders in Bytes
Prior Volume Bandwidth Health Index
Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak
1 1 SSMCGate-RH-link-18(Total) 311.0 Mbs 993.4 G 0.0% 59.1% 83.4% 0.6 4.0
2 2 SSMCGate-RH-enet-port-16(Total) 2.0 Gbs 818.9G 0.0% 7.6% 11.0% 0.0 0.0
Health Index Leaders
Prior Health Index Bandwidth
Rank Rank Element Name Contributor Avg Peak Avg Peak
1 1 SSMCGate-RH-link-18(Total) Utilization 0.6 4.0 59.1% 83.4%
Volume Change Leaders Health Index Change Leaders
Prior Volume Prior Health Index
Rank Rank Element Name Bytes vs Baseline Rank Rank Element Name Avg Prior Change
No elements were found for Volume Change Leaders 1 1 SSMCGate-RH-link-18(Total) 0.58 083 -0.25

Baseline: 6 weeks + report period (01/22/2003 to 03/05/2003) -4 - Created: 03/12/2003 02:07:58 PM
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Element Volume vs Baseline by Day
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Baseline: 6 weeks + report period (01/22/2003 to 03/05/2003) -5- Created: 03/12/2003 02:07:58 PM
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Baseline: 6 weeks + report period (01/22/2003 to 03/05/2003)

LAN/WAN

Availability

T Upper Margin of Error
-+ Observed

| Lower Margin of Error
B Availability

[] Planned Downtime

Reachability
I Unreachable
] Unknown
Il Reachable
Latency
M > 5K msec

I 1K - 5K msec

] 500 - 1K msec
[] 70 - 500 msec
I < 70 msec
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